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With the development of mobile 3G networks and smart phones, SMS text 
content not only symbols and text but also sound, pictures, video and other 
multimedia information. As the controversial "fifth media", SMS’s arrival rate is 
stable, and reading is efficient, the price of adverts is low, the timeliness is well. 
Therefore, SMS as an adjunct channel to the customer service is still widely used in 
small and large businesses today. 
This research project is to meet the business model of the Quanzhou Tobacco 
Company. in recent years, Quanzhou Tobacco Company spend a lot of investment in 
the information technology, but there are still have deficiencies on the customer 
communication, internal notification and fault alarm, so they need to build a flexible, 
convenient and efficient messaging platform to increase the connection of SMS 
between enterprise with  reseller, enterprise with consumers and enterprise internal, it 
provides a new avenues for the company's business expansion. 
By using management method of software engineering project, first of all, this 
project analysis the user requirements, functional requirements and non-functional 
requirements; then, the project complete system design and  implementations of 
message platform by using J2EE, Oracle database, this type of design follows 5 
design principle: usability, reliability, performance, scalability and maintainability. at 
last, it finished functional modules test with black box test. The  final design 
completed a automatic and manually SMS platform which adapt the tobacco business 
development, meet the requirement of enriching communication channels and 
improved the customer service, and it makes work efficiency and reduce service costs. 
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Java 平台发展到 Java 2 分成标准版（J2SE）、企业版（J2EE）和微缩版（J2ME）
三个版本。J2EE 全称 Java 2 Platfrom Enterprise Edition，是一种利用 Java 2 平台
来简化企业解决方案的开发、部署和管理相关的复杂问题的体系结构，是在
Java 技术中应用最广泛的部分，提供了企业应用开发相关的完整解决方案。
J2EE技术的基础就是核心 Java平台或 Java 2平台的标准版，J2EE不仅巩固了标
准版中的许多优点，例如"编写一次、随处运行"的特性、方便存取数据库的
JDBC API、CORBA 技术以及能够在 Internet 应用中保护数据的安全模式等，同
时还提供了对 EJB（Enterprise JavaBeans）、Java Servlets API、JSP（Java Server 
Pages）以及 XML 技术的全面支持。其最终目的就是成为一个能够使企业开发者
大幅缩短投放市场时间的体系结构[4]。 













































1、保留现存的 IT 资产：J2EE 可以充分利用用户原有的投资，客户不用废





























Sun Solaris、IBM OS/390。这是实时性很强商业系统理想的选择[5]。 
2.3 Spring 框架 
本课题采用 SpringMVC 框架来进行系统设计和开发。Spring 框架由 Rod 
Johnson 创建，是一个开源的 Java/Java EE 全功能栈的应用程序框架，是为了解
决企业应用系统开发的复杂性而创建的。该框架提供了一个简易的开发方式，
避免那些可能致使底层代码变得繁杂混乱的大量的属性文件和帮助类。以前由




对象，这样的对象可以在不同 J2EE 环境（Web 或 EJB）、独立应用程序、测试
环境之间重用。Spring 框架的优势是分层架构，允许开发者自由选择使用组


















































Degree papers are in the “Xiamen University Electronic Theses and Dissertations Database”. Full
texts are available in the following ways: 
1. If your library is a CALIS member libraries, please log on http://etd.calis.edu.cn/ and submit
requests online, or consult the interlibrary loan department in your library. 
2. For users of non-CALIS member libraries, please mail to etd@xmu.edu.cn for delivery details.
厦
门
大
学
博
硕
士
论
文
摘
要
库
